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This guide is for replacing the water pump in your HeroCamper.  

Please note if this product is not mounted by an authorized HeroCamper dealer  

this will be at your own risk! 

1 x Water pump  1 x Wire connector  

 

W A T E R  P U M P  1 2 V  
 

 

 

 

C O M P O N E N T S  A N D  S P E C I F I C A T I O N S  

 

 

 

 

 

 

 

 

 

  

 

T O O L S  F O R  I N S T A L L A T I O N  

 

 

 

 

 

 

 

 

Water flow 

Pack Size 

Current 

Part No. 

700 l/h 

9 x 12 x 8.5cm 

Size 

Weight 

Effect 

Ø5.5 x 9cm 

0.250kg 

20W 

12V DC 

HCSP00565 

SL5.5 
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I N S T A L L A T I O N  G U I D E  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Empty the tank if there is water in it. 

Unscrew the cap. Take out the water 

level sensor and carefully place it aside. 

2. Loose the hose clamp and unmount the 

hose from the pump with a SL5.5 

screwdriver. 

3. Unplug the 2 connectors. Cut the wires 

with a side cutter as close to the 

connector as possible. Loosen the PG 

joint and discard the connectors.  

4. Drag the wire into the tank and 

remove the pump from the tank. 

Please discard the pump. 
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5. Insert the new pump into water tank. 

Pull the wire up through the PG joint. 

6. Strip off the 2 wires coming from the 

water tap about 6mm. 

7. Insert wires into the wire connector. 

+ to + and – to –   

 

8. Mount the hose to the pump and 

tighten the hose clamp with a SL5.5 

screwdriver. Ensure the to tighten the 

PG joint where the wire is reinforced. 
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NOTE: If the water pump does not work, please check step 7 and ensure you have connected the wires correctly 

 

 

 

R E C Y C L I N G  

 

Your product is designed and manufactured with high quality materials and components which 

can be recycled and reused. This symbol means that electrical and electronic equipment, at 

their end-of-life, should be disposed of separately from your household waste. Please dispose 

of this equipment at your local community waste collection / recycling center. In the European 

Union there are separate collection systems for used electrical and electronic products. 

Please help us conserve the environment we live in! 

9. Reinsert the water level sensor and 

tighten the cap. 
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